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KEY FINDINGS - ECONOMIC & SOCIAL IMPACT OF SAFFRON HALL  

Introduction  

 The research measured the economic and social impact of Saffron Hall, using 
data from the most recent year (i.e., 2021-22) to analyse the economic and 
social contribution that the Hall makes to the local Saffron Walden and wider 
Uttlesford economies. This included assessing the potential direct, indirect, and 
induced1 economic impacts of Saffron Hall’s activities on the local economy. 

 The approach adopted ensured that all aspects of activity at Saffron Hall have 
been included – the impact of employment (i.e., direct employment by 
Saffron Hall Trust), the impact of procurement/supply chain (i.e., 
procurement/supplier expenditure by the Hall), and visitor impacts (i.e., 
impacts from the expenditure of visitors to the Hall – both on-site at the Hall 
and also elsewhere in the local economy). 

Employment Impacts  

 According to data from Saffron Hall Trust, Saffron Hall employed a total of 68 
staff in 2021-22 in a variety of full-time and part-time positions.  It is estimated 
that this employment equated to 18.6 FTE jobs in 2021-22.   

 The study found that employment at the Hall supported a total of 8.9 direct, 
indirect and induced FTE jobs in 2021-22 (3.3 in Saffron Walden and 5.6 in the 
rest of Uttlesford).   

 In total, in terms of net additional employment impacts, it is estimated that 
Saffron Hall supported 8.9 net additional FTE jobs across the Saffron 
Walden and Uttlesford economies in 2021-22.  

Procurement Impacts  

 In terms of procurement impacts – i.e., expenditure by Saffron Hall on 
purchasing of various goods and services over and above staffing – the total 
expenditure on procurement and supplies by the Hall was £1.05million in 2021-
22, of which around 12% was spent within the Saffron Walden economy, with 
a further 1% spent in the rest of Uttlesford, and the remaining 87% being 
spent elsewhere in the UK economy (3% of which was in Essex). 

 The study found that in 2021-22 the procurement expenditure at Saffron Hall 
supported a total of £36,000 direct, indirect, and induced procurement 
expenditure in Saffron Walden, and £2,000 in the rest of Uttlesford. 

 In total, in terms of net additional procurement/supply chain impacts, it is 
estimated that Saffron Hall supported £38,000 of procurement impact 
within the Saffron Walden and Uttlesford economies in 2021-22. 

Audience Visitor Impacts  

 The total number of annual visitors (i.e., audiences) to Saffron Hall was 
41,398 in 2021-22.   

 
1 Direct Impacts – i.e. the Hall-specific employment, spend/turnover and GVA impacts; Indirect 
Impacts – i.e. the supplier linkage effects: spend/turnover, GVA and employment generated 
elsewhere in the local economy due to the Hall; Induced Impacts – i.e. the income multiplier effects: 
spend/turnover, GVA and employment generated in the local economy as a consequence of the 
spending of wages/salaries of those employed through both the direct and indirect impacts. 
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 Looking at overall gross on-site and off-site spending of adult audience 
visitors to the Hall, the study found this was £1.3million in 2021-22.  

 Based on a combination of Saffron Hall-specific visitor information, the results 
from the audience survey carried out for this research, as well as official volume 
and value tourism data, the study found that the total gross visitor spend 
(off-site) of visitors to Saffron Hall was almost £0.5million in 2021-22.   

 The results show that the net additional economic impact of Saffron Hall 
in terms of off-site visitor spend on the Saffron Walden economy is 
estimated to have been more than £465,000 in 2021-22. 

Other Local Economic Impacts  

 There are other impacts resulting from professional performers, support staff, 
broadcasters, and amateur performers at Saffron Hall.  These relate to the local 
spending by these individuals whilst they take part in performances at Saffron 
Hall, and include day trips and overnight stays.  Once indirect and induced 
impacts are considered, it is estimated that this activity creates an additional 
£95,600 impact in the local economy.  

Net Additional Economic Impact of Saffron Hall  

 In terms of net overall impacts, all of the various impacts have been converted 
to jobs (and subsequently GVA) using official, sector-specific data. 

 In total, the net additional impact of Saffron Hall in terms of 
employment was 21.6 FTE jobs in 2021-22.  

 For the Saffron Walden economy, the overall impact of the Hall in 2021-22 was 
16.0 FTE jobs.  Additionally, the Hall also supported an additional 5.6 FTE 
jobs in the wider Uttlesford economy.   

 In total, the net additional impact of Saffron Hall in terms of GVA was 
£688,700 in 2021-22.  

 For the Saffron Walden economy the overall impact of the Hall in 2021-22 
was £449,100 GVA.  Furthermore, the Hall supported an additional 
£238,700 GVA in the wider Uttlesford economy in 2021-22.  

 For comparison purposes (e.g., with other studies that only consider gross 
impacts), the overall gross economic impact for the Hall can be considered.  
This is effectively the gross direct impacts of employment, procurement and 
off-site visitor impacts alongside the gross indirect and induced impacts derived 
from the multipliers.  In 2021-22 the overall gross direct, indirect, and 
induced impact would equate to 39 FTE jobs (£1.36million GVA). 

Wider Economic, Cultural, Place and Wellbeing Impacts  

Results from the Saffron Hall Audience Survey clearly show the impact that survey 
respondents feel that Saffron Hall has on Saffron Walden: 

 86% report Saffron Hall has a critical/significant impact on the access to 
cultural performances and events for local people.  

 71% report Saffron Hall has a critical/significant impact on the quality of 
what's on offer in Saffron Walden/Uttlesford.  

 67% report Saffron Hall has a critical/significant impact on the range/choice 
of what's on offer in Saffron Walden/Uttlesford.  
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 60% report that Saffron Hall has a critical or significant impact on the 
individual health and wellbeing of performance/event attendees. 

 87% rate the quality of their visit(s) to Saffron Hall as ‘very good’.  

 85% who live outside of Uttlesford report that Saffron Hall was the 
only/main reason for their visit to Saffron Walden. 

 86% who live outside of Uttlesford report that they are definitely/very likely 
to return to Saffron Hall within the next 12 months. 

 75% who live outside of Uttlesford report that Saffron Hall will have a 
critical/major influencing factor in their decision to return. 

Learning and Participation Impacts  

In total, there were almost 3,700 participants across all of Saffron Hall’s 
learning and participation activities, with the number of unique 
participants reaching nearly 2,400. 

More than 70% of participants were involved in learning activities – 40% 
were primary school-related, 20% related to Saffron Walden County High School, 
and 11% to other secondary schools.  Community activities accounted for 
29% of total participants. 

Focusing on the community programmes only, the wellbeing impact of arts 
engagement for the unique participants in Together in Sound and Come Together 
can be estimated.  This provides an estimate for the 334 unique participants.  

Applying a wellbeing metric from Fujiwara (2014) for arts engagement to the 
number of unique individuals that engaged in Saffron Hall’s community 
programmes (i.e., Together in Sound and Come Together) in 2021-22, suggests 
that the wellbeing impact for this engagement is just over £362,000.  

Volunteering Impacts  

There were 72 Saffron Hall Volunteers in 2021-22, contributing around 
5,000 hours per year.  Applying the average hourly pay for Uttlesford to these 
hours provides an estimate of £65,550 – which can be viewed as the 
economic value of this scale of volunteering for Saffron Hall.   

In addition to this, there are wellbeing impacts and benefits of this volunteering 
for the volunteers themselves. Using evidence from the HM Treasury Wellbeing 
Guidance for Appraisal: Supplementary Green Book Guidance, suggests the 
wellbeing impact for these volunteers was £65,592.  

Impacts on Amateur Groups Using Saffron Hall  

It is estimated that 2,260 amateurs took to the stage at Saffron Hall in 2021-
22, although this includes the same individuals’ involvement in multiple 
performances.  A total of 715 individuals are reported to have been involved in 
these amateur performances, which includes the same groups performing on 
multiple occasions during the year.  It is estimated that at least 320 unique 
individuals were involved in these performances. 

A key aspect of this activity relates to the wellbeing impacts that individuals 
receive from engaging in the arts.  Applying a wellbeing metric from Fujiwara 
(2014) for arts engagement suggests that the wellbeing impact for these 
amateur performers in 2021-22 was almost £350,000.   
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Summary of Headline Impacts of Saffron Hall 

 The overall gross economic impact of Saffron Hall in 2021-22 on the 
Saffron Walden and Uttlesford economies – i.e., the gross direct impacts 
of employment, procurement and off-site visitor impacts alongside the gross 
indirect and induced knock-on impacts of this direct impact – equates to 39 
FTE jobs or £1.36 million GVA. 

 The gross wellbeing impacts of Saffron Hall in 2021-22 – in terms of 
participation impacts, volunteering impacts, and impacts on amateur groups 
using Saffron Hall – is estimated to be more than three-quarters of a 
million pounds – at £775,000.   

 Whilst not all these wellbeing benefits can be fully attributed to Saffron 
Hall – as they are impacts that accrue to the individuals from all such activities 
(which may include non-Saffron Hall related activities) – given the ongoing and 
sustained nature of these activities at Saffron Hall, Saffron Hall clearly 
makes a notable and sustained contribution to these wellbeing 
impacts.  

 The overall net additional economic impact of Saffron Hall in 2021-22 
on the Saffron Walden and Uttlesford economies – i.e., the net additional 
direct, indirect, and induced impacts from employment at Saffron Hall, 
procurement by Saffron Hall, and off-site spending impacts from visitors to 
Saffron Hall – equates to 21.6 FTE jobs or £688,700 GVA.  This is the scale 
of impact that would not have occurred in the absence of Saffron Hall. 
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1. INTRODUCTION  

Introduction and Aims of Study  

1.1 Saffron Hall Trust commissioned DC Research to carry out a research study 
that sought to ‘Assess the Economic and Social Impact of Saffron Hall’ – the 
primary aim of which was to establish the economic and social 
impacts that Saffron Hall has on the Saffron Walden and wider 
Uttlesford economies in 2021-22. 

Overview of Approach  

1.2 To fulfil the aims of the research study, a four-stage method was adopted.  
This is summarised below, and more detail about the approach and method 
for, and the assumptions underpinning, the economic impact analysis is 
included in Annex 1:  

 Stage 1: Inception Scoping and Progress.  A face-to-face inception 
meeting was held in July 2022, with subsequent progress updates 
provided via virtual meetings and email communications between the 
DC Research study team and Saffron Hall during the study.  This stage 
also involved data scoping discussions and consultations with a range of 
individuals at the Hall – a list of the individuals involved is included in 
Annex 3.  

 Stage 2: Desk Research and Data Collation.  This involved a focused 
analysis of core data and documents, financial information and reports, 
data on audiences, and audience surveys, to develop an approach to the 
quantitative analysis of the employment, procurement and audience 
impacts and then to apply this to the data for 2021-22.   

 Stage 3: Survey.  An online survey of Saffron Hall’s audiences was 
carried out in November 2022.  The survey was designed by DC 
Research, disseminated to Saffron Hall’s contacts by Saffron Hall Trust, 
and received a total of 776 replies – an excellent response rate for a 
survey of this type.   

 Stage 4: Analysis and Reporting.  This task involved bringing 
together and synthesising the results and findings from the previous 
elements to assess the economic and social impact of Saffron Hall on 
the Saffron Walden and wider Uttlesford economies for 2021-22.  

Structure of Report  

1.3 This is the Final Report for ‘Assessing the Economic and Social Impact of 
Saffron Hall’, produced in January 2023, and is structured as follows: 

 Section 2 presents the findings about the economic impacts of 
Saffron Hall on the local – i.e., Saffron Walden and wider Uttlesford – 
economies.  This focuses on setting out the quantitative economic 
impact of Saffron Hall – assessing the direct, indirect, and induced 
economic impacts of the Hall’s activities on the economy.    

 Section 3 considers the social impacts of Saffron Hall, and in 
particular looks at the impacts of the Saffron Hall’s learning and 
participation programme, volunteering, the use of Saffron Hall by 
amateur groups, and the survey results about the wider economic, 
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cultural, place and wellbeing impacts of Saffron Hall on the local 
economy and community.  

 Annex 1 summarises the approach and method used for the Economic 
Impact Assessment and summarises the key assumptions used in the 
analysis.  

 Annex 2 presents the findings from the Saffron Hall audience 
survey that was carried out November 2022. 

 Annex 3 provides a list of the individuals that were consulted as part 
of the research including those that provided the various sources of data 
and information used in the analysis contained in this report. 
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2. ECONOMIC IMPACT OF SAFFRON HALL  

Introduction to Section 2 

2.1 This section of the report sets out the economic impact of Saffron Hall, using 
data from the Hall for the most recent, completed financial year – i.e., 2021-
22 (which, for Saffron Hall, covers September 2021 to August 2022).  

2.2 This includes assessing the direct, indirect, and induced economic impacts 
of the Hall’s activities on the Saffron Walden and wider Uttlesford 
economies.    

2.3 The approach adopted has sought to ensure that all aspects of economic 
activity at, or driven by, Saffron Hall have been included in the impact 
assessment.   

2.4 This has included capturing the impact of employment (i.e., direct 
employment at, and other employment associated with, Saffron Hall) and 
any associated procurement/supply chain expenditure, as well as visitor 
impacts (i.e., the impacts on the wider economy from the expenditure of 
visitors to Saffron Hall). 

2.5 In adopting this approach, it is important to ensure that any potential for 
double counting is addressed.  Using employment-related analysis provides 
a more refined and robust approach to assessing the indirect and induced 
impacts (than simply relying on gross visitor expenditure patterns on-site 
at the Hall).  However, it does mean that the assessment of visitor impacts 
needs to ensure that on-site visitor impacts (i.e., spend by visitors at the 
Hall) are not included in the visitor impact assessment – as this expenditure 
and impact is already captured through the employment-related and 
procurement-related impact assessment. 

2.6 Therefore, only off-site visitor expenditure is included in the analysis as this 
ensures that any potential double-counting (between Saffron Hall’s 
employment and procurement impacts and on-site visitor spend impacts) 
is avoided, and that the various strands of analysis can be aggregated 
together to provide an overall economic impact assessment for the Hall.  

Employment Impacts  

2.7 According to data provided by Saffron Hall, there was a total of 68 staff 
employed in 2021-22 in a variety of full-time, part time, and casual 
positions.  In order to carry out the economic impact assessment, the jobs 
are converted into full-time equivalent positions and the results are 
summarised in Table 2.1 overleaf.  In total, it is estimated2 that there were 
18.6 FTE jobs in 2021-22. 

  

 
2 For the moment, it has been assumed that each casual job equates to 0.1 FTE, and each part-
time job equates to 0.5FTE.  This is an approximation based on the total salaries of part-time and 
casual staff relative to average salaries for the local economy according to official data, and overall 
provides a good estimate based on total spend on salaries.   
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Table 2.1: Number of Jobs at Saffron Hall (2021-22) 

 
Full  
time 

Part  
time 

Casual Total  
(Posts) 

Total  
(FTE) 

Saffron Walden  4 2 21 27 7.1 
Rest of Uttlesford  3 2 21 26 6.1 
Sub-total  7 4 42 53 13.2 
Rest of UK  3 3 9 15 5.4 
Total 10 7 51 68 18.6 
Source: DC Research analysis based on data from Saffron Hall, January 2023 

2.8 These jobs will support further employment through indirect effects (i.e., 
procurement/supply chain effects) and induced effects (from the local 
spending of employment income from those employed by Saffron Hall 
Trust).  Building on the approach and assumptions set out in Appendix 1, 
the net additional impact of this employment has been estimated.     

2.9 Table 2.2 sets out the estimated net direct, indirect, and induced 
employment created as a consequence of employment by the Hall within 
the key impact areas of Saffron Walden and the rest of Uttlesford.   

Table 2.2: Direct, Indirect and Induced Employment Impacts of 
Saffron Hall 2021-22 

 

Total 
Gross 
Direct 
Jobs 

Total 
Net 

Direct 
Jobs 

Net Direct &  
Indirect 

Jobs 

Net Direct,  
Indirect &  

Induced Jobs 
Saffron Walden  7.1 2.1 2.9 3.3 
Rest of Uttlesford  6.1 3.6 4.9 5.6 
Sub-total  13.2    
Rest of UK  5.4    
Total 18.6 5.7 7.8 8.9 
Source: DC Research analysis based on data from Saffron Hall, January 2023 

2.10 Table 2.2 estimates that in 2021-22 the direct employment at Saffron Hall 
supported a total of 8.9 direct, indirect, and induced FTE jobs (3.3 of which 
were in Saffron Walden and 5.6 of which were in the rest of Uttlesford).   

2.11 In total, in terms of employment impacts, it is estimated that Saffron 
Hall supported 8.9 net additional FTE jobs across the Saffron 
Walden and rest of Uttlesford economies in 2021-22.  

Procurement Impacts  

2.12 In terms of procurement impacts – i.e., expenditure by Saffron Hall on 
purchasing of various goods and services over and above the expenditure 
on staffing - the total expenditure on procurement and supplies by the Hall 
was £1.05million in 2021-22 and is summarised (in terms of geography) in 
Table 2.3.  

2.13 Table 2.3 shows that of the £1.05million total procurement expenditure in 
2021-22, around 12% was spent within Saffron Walden, with a further 1% 
being spent within the rest of Uttlesford (with the remaining 87% being 
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spent elsewhere in the UK economy, around 3% of which is spent with 
elsewhere in Essex).  

Table 2.3: Procurement Expenditure by Saffron Hall 2021-22 
(rounded) 
Saffron Walden  £124,000 
Rest of Uttlesford  £6,000 
Sub-total £130,000 
Rest of UK  £920,000 
Total £1.05 million 
Source: DC Research analysis based on data from Saffron Hall, January 
2023 

2.14 Table 2.4 sets out the estimated net direct, indirect, and induced 
expenditure created as a consequence of this scale of procurement 
spending by Saffron Hall within the key impact areas of Saffron Walden and 
the rest of Uttlesford.   

Table 2.4: Direct, Indirect and Induced Procurement Impacts of Saffron 
Hall 2021-22 (rounded) 

 

Direct 
Gross  

Expend. 

Direct  
Net  

Expend. 

Net Direct &  
Indirect  
Expend.  

Net Direct, 
Indirect &  

Induced  
Expend. 

Saffron Walden  £124,000 £23,000 £32,000 £36,000 
Rest of 
Uttlesford  £6,000 £1,000 £2,000 £2,000 

Total £130,000 £24,000 £34,000 £38,000 
Source: DC Research analysis based on data from Saffron Hall, January 2023 

2.15 For 2021-22, Table 2.4 shows that the direct procurement expenditure at 
Saffron Hall supported a total of £36,000 direct, indirect, and induced 
procurement expenditure in Saffron Walden, and £2,000 elsewhere in 
Uttlesford. 

2.16 In total, in terms of procurement/supply chain impacts, it is estimated 
that Saffron Hall supported £38,000 of procurement impact within 
the Saffron Walden and wider Uttlesford economies in 2021-22. 
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Audience Impacts  

2.17 This section considers the audience visitor impacts (i.e., the overall 
impacts on the economy from the off-site expenditure of visitors to Saffron 
Hall). 

2.18 The evidence used in this section is drawn from specific data provided by 
Saffron Hall, the Saffron Hall audience survey carried out specifically for 
this research (See Annex 2), as well as a range of official, secondary data 
sources.  

2.19 Information from Saffron Hall showed that the total number of visits to 
(i.e., attendees at the various performances at) Saffron Hall was 
41,398 in 2021-22.  

2.20 It is the total audience figure (41,398) that is used to underpin the analysis 
of the expenditure impacts from audiences.   

2.21 In assessing audience economic impacts, it is important to make a 
distinction between different types of visitors – typically between local 
visitors, day visitors and overnight visitors, with the latter typically spending 
more in the local economy per visit.  Analysis of data from the Hall, the 
audience survey results, alongside official visitor statistics from Visit Britain 
for Uttlesford specifically, and for Essex more generally, have all been used 
to inform the factors and assumptions that underpin the impact model.  

2.22 This information is important to ensure that any attribution of a proportion 
of a local trip, a day trip, or part of an overnight trip to Saffron Hall is 
reasonable, justifiable, and robust.   

2.23 Based on a combination of the aforementioned sources, the geographic 
location and type of visitors to Saffron Hall can be estimated.   

2.24 As noted above, data from the Hall (based on ticketing data) shows that 
the total number of audience members for 2021-22 was 41,398. 

2.25 Based on the Saffron Hall audience survey carried out for this research (see 
Table A2.9 in Annex 2), 22% of visitors live within Saffron Walden, 21% 
live elsewhere in Uttlesford, 10% live elsewhere in Essex, and 47% live 
elsewhere in the UK.  Applying these proportions to the total number of 
tickets (41,398) provides the breakdown outlined in Table 2.5. 

Table 2.5: Home Location of Audience Visitors to Saffron Hall (2021-22) 

Visitor Type and Home Location 

Saffron Hall  
Attendances 

(rounded) 

Percent 
(Survey 
Results) 

Audiences from Saffron Walden  9,100 22% 
Audiences from rest of Uttlesford  8,700 21% 
Audiences from rest of Essex  4,100 10% 
Audiences from elsewhere in UK 19,500 47% 
Total 41,400 100% 
Source: DC Research analysis based on data from Saffron Hall, January 2023 
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2.26 It is important to only attribute the value of visitor spending relative to the 
length of time spent at the Hall and in the surrounding area as part of the 
visit.   

2.27 Given that visits to Saffron Hall are driven by attendance at a performance, 
alongside the travel time to and from the Hall as well as the likely dwell-
time in Saffron Walden before/after the performance for food, drink, 
shopping etc., it is reasonable to assume that the proportion of the day that 
can be attributed is one full day for each type of visitor.   

2.28 This assumption is supported by the Saffron Hall audience survey results 
carried out for this research (see Annex 2, Table A2.4), which shows that 
the overall average time spent at Saffron Hall was 2.72 hours, and the 
overall average time spent in/around Saffron Walden town centre before 
and after attending the performance was 0.88 hours3.  Based on the 
average total of 3.6 hours, it is reasonable to attribute one day visit to each 
attendee. Furthermore, the spend data from Visit Britain uses a measure of 
3 hours plus to count a trip as a day visit, and the survey results show that 
the majority of visits to the Hall fall into this category.  

2.29 Annex 1 provides more detail on the rationale behind the attribution 
apportionment for each of the different types of visitors/audiences.  

2.30 In terms of spend by audience visitors, data from Visit Britain for Uttlesford 
and for Essex can be used to estimate the typical spend per day for both a 
day visitor and an overnight visitor4: 

 Average spend per day of a local Saffron Walden/Uttlesford visitor 
(assumed to be 3-hour+ from GBDVS) = £22.17 (which becomes 
£27.28 for 2022 using the Bank of England Inflation Calculator). 

 Average spend per day of a day visitor from the rest of 
Essex/elsewhere in the UK where the visit involved a day trip 
(assumed to be TDV from GBDVS) = £24.96 (which becomes £30.70 
for 2022 using the Bank of England Inflation Calculator). 

 Average spend per day of a visitor from the rest of Essex or the rest 
of the UK whose attendance at Saffron Hall involved an overnight 
stay (assumed to be the spend per night from GBTS) = £63.95 (which 
becomes £75.42 for 2022 using the Bank of England Inflation 
Calculator). 

 
3 If those that reported long stays (i.e., overnight trips) as part of their reply are excluded, this 
proportion reduces, but still remains above 0.5.  As such, the rationale for attributing a day trip 
remains valid.  
4 https://www.visitbritain.org/gb-domestic-overnight-tourism-archive; 
https://www.visitbritain.org/gb-day-visits-survey-archive where GBDVS is the Great Britain Day 
Visits Survey, and GBTS is the Great Britain Tourism Survey. Unfortunately, Uttlesford-specific 
data for day visitors is not available in recent reports (2018 and 2019).  Therefore, data from 2017 
has been used as this is the most recent Uttlesford-specific data available.  Data for visitors from 
outside of Uttlesford (assumed to be domestic overnight visitors) is taken from the GBTS which is 
available for 2019 and this most recent data has therefore been used. In both cases, the figures 
have been adjusted for inflation – using the Bank of England Inflation Calculator 
(https://www.bankofengland.co.uk/monetary-policy/inflation/inflation-calculator) and updating the 
figures to December 2022 prices.  

https://www.visitbritain.org/gb-day-visits-survey-archive
https://www.bankofengland.co.uk/monetary-policy/inflation/inflation-calculator
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2.31 The Saffron Hall audience survey asked those from further afield whether 
they had stayed overnight in Saffron Walden or Uttlesford as part of the 
visit to Saffron Hall.  6% of those from the rest of Essex reported they had 
stayed overnight and 9% of those from the rest of the UK reported that 
they had stayed overnight. 

2.32 These results have been integrated with the spend metrics outlined above, 
and the home location of audience data presented in Table 2.5, and all of 
this is then used to estimate the total gross direct spending of Saffron Hall 
audiences in 2021-22. 

2.33 Applying this approach – which captures both on-site and off-site 
spending of visitors to Saffron Hall – results in a total audience gross 
spending figure of £1.3million for 2021-22.  

2.34 Given the level of on-site economic activity that takes place at the Hall (e.g., 
ticket purchasing, food and drink, merchandise, and programmes), and that 
the economic impact of these has already been captured in the employment 
and procurement impacts, it is important that only off-site visitor impacts 
above and beyond this are included in the economic impact analysis. 

2.35 Data from Saffron Hall enabled an estimate of average on-site 
expenditure to be developed which took into account average ticket 
spend, alongside spend on programmes, merchandising and food and drink.  
This equates to an average on-site spend per adult of £19.72 in 2021-
22.  Removing this average on site-spend from the overall average spend 
per day for each visitor type results in the average off-site spend metrics 
included in Table 2.6. 

2.36 Combining these results and assumptions, Table 2.6 provides a summary 
of the total gross visitor spend for Saffron Hall.  This is the total gross 
visitor spend (off-site) of visitors to Saffron Hall – of almost 
£0.5Million in 2021-22. 

Table 2.6: Estimate of Off-site Gross Visitor Expenditure for Visitors to 
Saffron Hall in 2021-22 

Visitor Type Average  
off-site  

Expenditure 

Number of 
visitors of this 
type to Saffron 
Hall (rounded) 

Gross  
Expenditure 
(rounded) 

Local  
(Saffron Walden/Uttlesford)  £7.56  17,800 £134,600  

Day  
(Rest of Essex/rest of UK)   £10.98  21,600   £237,100  

    
Day/Overnight  
(Rest of Essex/rest of UK)  £55.70  2,000  £111,400  

TOTAL - 41,400  £483,100  
Source: DC Research analysis based on data from Saffron Hall, Saffron Hall 
Audience Survey 2022, and from the GBDVS 2017 and GBVS 2019, January 
2023  
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2.37 These results present the estimated gross spend by visitors to Saffron Hall.  
In order to assess the net additional impact of this expenditure, it is 
important to only attribute the value of visitor spending relative to the role 
of the Hall as the motivation for the visit to the area, the length of time 
spent at the Hall and in the surrounding area as part of the visit, and 
consideration about what else participants might have done instead of 
attending the Hall. 

2.38 Annex 1 outlines the assumptions that underpin this analysis – which has 
used the audience survey supplemented by various other sources to provide 
estimates of attribution, deadweight, leakage, and displacement5, as well 
as using best practice guidance to identify up-to-date indirect and induced 
multiplier values (see Annex 1 for details about the approach and 
assumptions). Table 2.7 sets out the results for the net additional 
expenditure impact of visitors to Saffron Hall. 

Table 2.7: Direct, Indirect and Induced Off-Site Visitor Expenditure 
Impacts for Saffron Hall for 2021-22 (rounded) 

Visitor Type 

Visitor 
(off-site) 

gross 
expend. 

Visitor  
(off-site) 

net 
expend. 

Visitor  
(off-site) 

net direct &  
indirect 
expend. 

Visitor  
(off-site) 

Net direct, 
indirect & 

induced 
expend. 

Local  
(Uttlesford only) £65,700  £47,300 £65,300 £73,800 

Day  
(Rest of Essex/rest of UK)  £237,100  £170,700  £235,600   £266,300  

Overnight  
(Rest of Essex/rest of UK)  £111,400  £80,200   £110,700  £125,100  

Total £414,200  £298,200 £411,600  £465,200  
Source: DC Research analysis based on data from Saffron Hall, Saffron Hall 
Audience Survey 2022, and from the GBDVS 2017 and GBVS 2019, January 2023  

2.39 The results show that the net additional economic impact in terms of 
off-site visitor impacts for Saffron Hall is estimated to be more than 
£465,000 in 2021-22. 

  

 
5 Explanations of each of these terms are provided in the glossary included in Annex 1 to this 
report.  
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Other Local Economic Impacts  

2.40 In addition to the economic impacts already captured, there are additional 
activities at, or due to, Saffron Hall, that have not been captured thus far.  
These typically relate to economic impacts of performers, as well as support 
staff and broadcasters, as a result of them spending money in the local 
economy whilst they take part in the performances at Saffron Hall.  In some 
instances, this relates to the use of local hotels and accommodation 
providers where such individuals stay overnight in Saffron Walden.  For 
others, this relates to day activities – e.g., the purchasing of food and drink 
in the local area for daytime meals.  

2.41 Based on data provided by Saffron Hall, it is estimated that there were a 
total of 555 hotel nights used by artists and performers (and other staff) at 
Saffron Hall in 2021-22.  Using the same overnight spend metrics set out 
above (£75.42 at 2022 prices), these overnight stays will result in an 
additional £41,900 spend in the local economy due to Saffron Hall. 

2.42 In addition to the impact of additional overnight stays in Saffron Walden, 
the daytime spend of other performers, artists, and support staff also has 
an impact on the local economy.  This includes professional performers as 
well as support staff and amateur performers.  Whilst it is estimated that 
around 3,900 people fall into this group for 2021-22, a notable proportion 
(around two-thirds) of the amateur performers are assumed to be local, 
and therefore do not represent additional economic impact for the local 
economy.  

2.43 Based on data provided by Saffron Hall, and adjusting for those who live 
locally, and for the fact that Saffron Hall estimates that around three-
quarters of these people go into Saffron Walden, it is estimated that a total 
of almost 1,800 people would spend money locally in Saffron Walden.  Using 
the same off-site day spend metrics set out above (£10.98), this activity 
will result in an additional £19,400 spend in the local economy due to 
Saffron Hall. 

2.44 Taken together, this additional spend totals £61,300 and once the indirect 
and induced impacts are considered, the net additional impact is estimated 
to be £95,600, and this has been added to the overall impact totals 
outlined in the next section. 
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Summary of Economic Impacts of Saffron Hall  

2.45 In order to estimate the overall impacts of Saffron Hall in terms of 
employment and GVA (Gross Value Added) impacts, all the various separate 
elements of analysis set out in this section are brought together.  This 
includes the aggregation of the employment impacts, procurement impacts, 
and off-site visitor impacts, providing an overall assessment of the net 
additional impact of Saffron Hall for 2021-22.    

2.46 In terms of net overall employment impacts, all the various expenditure 
impacts have been converted to jobs (and subsequently to GVA) by using 
sector specific data about employment, turnover and GVA6. 

2.47 Table 2.8 summarises the ratios and estimates that have been used in 
terms of turnover per job ratios, and GVA per job ratios to develop the 
overall employment and GVA estimates. 

Table 2.8: Turnover: employment & GVA: employment ratios used to 
assess overall economic impacts of Saffron Hall  

Industry  Turnover per job 
ratio (rounded) 

GVA per job ratio 
(rounded) 

90: Creative, arts and 
entertainment activities  £91,965 £42,931 

I: Accommodation and food 
service activities  £45,610 £23,626 

Source: 
https://www.ons.gov.uk/businessindustryandtrade/business/businessservices/
datasets/uknonfinancialbusinesseconomyannualbusinesssurveysectionsas.    
Note: Data for 2019 (released in June 2021) from this source was used to 
extract/develop Turnover per job and GVA per job ratios for Creative, arts and 
entertainment activities and Accommodation and food service activities (SIC for 
I: Accommodation and food service activities used as a proxy for tourism in this 
instance). 

2.48 Expressing all of these impacts in terms of employment, for the local 
Saffron Walden economy the overall net additional impact of Saffron Hall 
in 2021-22 is estimated to have been 16.0 FTE jobs.  Additionally, Saffron 
Hall also supported an additional 5.6 FTE jobs in the rest of the 
Uttlesford economy. 

2.49 In total, the net additional impact of Saffron Hall in terms of 
employment was 21.6 FTE jobs for 2021-22.  

2.50 Expressing all these impacts in terms of GVA, for the local Saffron Walden 
economy the overall net additional impact of Saffron Hall was £449,100 

 
6 Data from the Annual Business Survey (June 2021) relating to the relevant economic sectors (i.e. 
90 – Creative, arts and entertainment activities) have been used – see 
https://www.ons.gov.uk/businessindustryandtrade/business/businessservices/datasets/uknonfinan
cialbusinesseconomyannualbusinesssurveysectionsas. 

https://www.ons.gov.uk/businessindustryandtrade/business/businessservices/datasets/uknonfinancialbusinesseconomyannualbusinesssurveysectionsas
https://www.ons.gov.uk/businessindustryandtrade/business/businessservices/datasets/uknonfinancialbusinesseconomyannualbusinesssurveysectionsas
https://www.ons.gov.uk/businessindustryandtrade/business/businessservices/datasets/uknonfinancialbusinesseconomyannualbusinesssurveysectionsas
https://www.ons.gov.uk/businessindustryandtrade/business/businessservices/datasets/uknonfinancialbusinesseconomyannualbusinesssurveysectionsas
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GVA in 2021-22.  Furthermore, the Hall also supported an additional 
£239,700 GVA in the wider Uttlesford economy in 2021-22. 

2.51 In total, the net additional impact of Saffron Hall in terms of GVA 
was £688,700 in 2021-22.  

2.52 These results are summarised in Table 2.9 below.  

Table 2.9: Summary of Overall Economic Impact of Saffron Hall in 
2021-22 – ALL ASPECTS 

 Jobs GVA  
(rounded) 

Saffron Walden  16.0  £449,100  
Rest of Uttlesford  5.6 £239,700  
Total  21.6  £688,700  
Note: the two totals (jobs and GVA) reported above are two different ways of 
reporting the same impact – i.e., the impact is 21.6 jobs which can also be 
expressed as £688,700 GVA. 

 
2.53 For comparison purposes (e.g., with other studies that only consider gross 

impacts), the overall gross economic impact for the Hall can be estimated.  
This is effectively the gross direct impacts of employment, procurement and 
off-site visitor impacts alongside the gross indirect and induced impacts 
derived from the multipliers.  For Saffron Hall in 2021-22 the overall 
gross direct, indirect, and induced impact would equate to 39 FTE 
jobs (£1.36million GVA). 
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3. SOCIAL IMPACTS OF SAFFRON HALL  

Introduction to Section 3 

3.1 This section considers the social impacts of Saffron Hall, and in particular 
looks at survey results about the wider economic, cultural, place and 
wellbeing impacts of Saffron Hall on the local economy and community, the 
impacts of the Saffron Hall’s learning and participation programme, 
volunteering, and the use of Saffron Hall by amateur groups. 

Wider Economic, Cultural, Place and Wellbeing Impacts  

3.2 The Saffron Hall Audience Survey that took place in November 2022, asked 
respondents to assess the impact of Saffron Hall on a range of aspects.  The 
results (see Figure 3.1 overleaf and Table A2.27 in Annex 2 for more details) 
clearly show the impact that survey respondents feel that Saffron Hall has 
on Saffron Walden: 

 86% report that Saffron Hall has a critical or significant impact 
on the access to cultural performances and events for local 
people.  

 71% report that Saffron Hall has a critical or significant impact 
on the quality of what's on offer in Saffron Walden/Uttlesford.  

 67% report that Saffron Hall has a critical or significant impact 
on the range/choice of what's on offer in Saffron 
Walden/Uttlesford.  

 65% report that Saffron Hall has a critical or significant impact 
on the attractiveness of Saffron Walden as a tourist destination. 

 60% report that Saffron Hall has a critical or significant impact 
on the individual health and wellbeing of performance/event 
attendees. 

 55% report that Saffron Hall has a critical or significant impact 
on the attractiveness of Saffron Walden as a place to live. 

 55% report that Saffron Hall has a critical or significant impact 
on the general wellbeing of the local community. 

3.3 Furthermore, the survey also provides additional evidence from Saffron Hall 
audiences about the quality of the offer at the Hall and the role of the Hall 
in attracting people to Saffron Walden on an ongoing basis. 

 87% of all respondents rate the quality of their visit(s) to Saffron 
Hall as ‘very good’ (Table A2.26 in Annex 2).  

 For those living in Uttlesford but outside of Saffron Walden, 96% report 
that attending Saffron Hall was the main reason for their visit to 
Saffron Walden (Table A2.10 in Annex 2).  
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 96% of respondents who live locally report that they are definitely 
(87%) or very likely (9%) to return to Saffron Hall within the next 
12 months (Table A2.12 in Annex 2). 

 85% of respondents who live outside of Uttlesford report that Saffron 
Hall was the only (66%) or main (19%) reason for their visit to 
Saffron Walden (Table A2.20 in Annex 2). 

 86% of respondents who live outside of Uttlesford report that they 
are definitely (66%) or very likely (20%) to return to Saffron 
Hall within the next 12 months (Table A2.22 in Annex 2). 

 75% of respondents who live outside of Uttlesford report that Saffron 
Hall will have a critical (34%) or major (42%) influencing factor 
in their decision to return (Table A2.23 in Annex 2). 

Figure 3.1: Audience Survey Ratings of the Impact of Saffron Hall  

 

Source: DC Research analysis of Saffron Hall Audience Survey 2022, n=344 
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Learning and Participation Impacts  

3.4 Saffron Hall delivers a wide range of Learning and Participation activity, and 
each of these initiatives contribute in various ways to a range of social and 
wellbeing impacts for those involved. 

3.5 The key community programmes in 2021-22 were Together in Sound and 
Come Together, as well as the Unlocked residency, whilst the range of 
learning programmes in 2021-22 included the following:  

 For Saffron Walden County High School: this included the Open Dialogue 
Residency, the Year 9 Residency, as well as Music Academy activity, 
open rehearsals, National Youth Jazz Orchestra workshop, and specific 
events with individual performers and artists (e.g., An Afternoon with 
Kathryn Tickell & the Darkening).  

 For other secondary schools: this involved National Youth Orchestra 
school’s concert and Inspire Afternoon, and Composition workshop with 
James MacMillan.  

 For primary schools:  this included the Benedetti Sessions primary school 
event, Play it with Tabea, Saffron Sounds, and primary school 
involvement in Together in Sound.  

3.6 In total, there were almost 3,700 participants across all of these 
learning and participation activities, with the number of unique 
participants reaching nearly 2,400.  These activities involved 185 
artists, and had total audiences close to 700 people. 

3.7 More than 70% of participants were involved in learning activities – 
40% were primary school-related, 20% related to Saffron Walden County 
High School, and 11% to other secondary schools.  Community activities 
accounted for 29% of total participants. 

3.8 In terms of the almost 2,400 unique participants, 48% were primary school-
related, 20% related to Saffron Walden County High School, and 17% to 
other secondary schools.  Community activities accounted for 14% of 
unique participants, showing that most community participants were 
involved in activities on multiple occasions, which is to be expected given 
the nature of both Together in Sound and Come Together. 

3.9 In terms of the level of engagement for unique participants, overall, 
more than one-third (36%) is recorded as hard engagement, 16% 
as medium engagement, and almost half (48%) as soft 
engagement. 

3.10 Focusing on the community programmes only, the wellbeing impact of arts 
engagement for the unique participants in Together in Sound and Come 
Together can be estimated.  This provides an estimate for the 334 unique 
participants in these programmes.  
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3.11 As noted previously, according to the HM Treasury Wellbeing Guidance for 
Appraisal: Supplementary Green Book Guidance7, “Evidence shows that 
activities, including specific music and singing activities, visual arts 
activities and heritage activities have wellbeing benefits for particular 
groups.”. (p.63) 

3.12 Whilst the Wellbeing Guidance does not offer any explicit valuations for this 
arts engagement, a study by Fujiwara et al (2014) for DCMS8 found that: 
“Arts engagement was found to be associated with higher wellbeing.  This 
is valued at £1,084 per person per year, or £90 per person per month”.   

3.13 Applying this metric to the number of unique individuals that engaged in 
Saffron Hall’s community programmes (i.e., Together in Sound and Come 
Together) in 2021-22, suggests that the wellbeing impact for this 
engagement is just over £362,000.  

3.14 Not all of this benefit can be fully attributed to Saffron Hall, community 
programme participants may also engage with other arts and cultural 
activities elsewhere and therefore some of the impact and benefit is due to 
this.  However, given that many of the participants are regular, and the 
level of engagement is recorded as hard or medium, the engagement with 
Saffron Hall’s community activities clearly contributes to these wellbeing 
impacts.  

3.15 Whilst not applied to any specific participation with Saffron Hall’s activities, 
due to a lack of evidence about the scale to which the Hall’s community 
activities addresses this, a further example is about the benefits of reducing 
loneliness – which is potentially relevant for Saffron Hall both in terms of 
the volunteer programme, as well as the community programmes – 
especially for older people.  Again, drawing on the recent wellbeing 
guidance9, it is acknowledged that “If we feel lonely most or all of the time, 
it can have a serious impact on wellbeing, and ability to function in society. 
Loneliness has been linked to poor physical health, mental health, and poor 
personal wellbeing.”. The guidance notes that a change from moderate 
loneliness to mild loneliness can have a positive impact on life satisfaction 
that is valued at £9,100 per year.  

3.16 Furthermore, previous research10 assessed the health benefits of engaging 
in culture, and found that: “The predicted reduction in GP visits as a result 
of good health associated with culture and sport participation has a value 
to society in that it leads to costs savings for the NHS of…£5.07 (audience 

 
7 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/fil
e/1005388/Wellbeing_guidance_for_appraisal_-_supplementary_Green_Book_guidance.pdf  
8 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/fil
e/304899/Quantifying_and_valuing_the_wellbeing_impacts_of_sport_and_culture.pdf  
9 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/fil
e/1005388/Wellbeing_guidance_for_appraisal_-_supplementary_Green_Book_guidance.pdf 
10 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/fil
e/446273/Health_and_educational_benefits_of_sport_and_culture.pdf  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1005388/Wellbeing_guidance_for_appraisal_-_supplementary_Green_Book_guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1005388/Wellbeing_guidance_for_appraisal_-_supplementary_Green_Book_guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/304899/Quantifying_and_valuing_the_wellbeing_impacts_of_sport_and_culture.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/304899/Quantifying_and_valuing_the_wellbeing_impacts_of_sport_and_culture.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1005388/Wellbeing_guidance_for_appraisal_-_supplementary_Green_Book_guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1005388/Wellbeing_guidance_for_appraisal_-_supplementary_Green_Book_guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/446273/Health_and_educational_benefits_of_sport_and_culture.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/446273/Health_and_educational_benefits_of_sport_and_culture.pdf
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arts)…per person annum”; and that: “The predicted reduction in the use of 
mental health services as a result of good health associated with culture 
and sport participation has a value to society in that it leads to costs savings 
for the NHS of…£6.84 (audience arts)… per person per annum.”. 

Volunteering Impacts  

3.17 According to data from Saffron Hall, there were a total of 72 Saffron Hall 
Volunteers in 2021-22.  More than half (57%) of these volunteers live in 
Saffron Walden, with a further 29% living elsewhere in Uttlesford.  
Therefore, the vast majority of volunteers (86%) live within the local 
authority area.   

3.18 Volunteers fulfil a range of roles at Saffron Hall, most commonly as Front 
of House volunteers, but roles also include Access volunteers.  In addition, 
Saffron Hall also has a smaller group of volunteers who support the 
Together in Sound music therapy sessions. 

3.19 Saffron Hall has a dedicated group of volunteers, many of whom are retired, 
typically from well-paid, professional occupations, and as noted above, the 
vast majority live locally.  As such, Saffron Hall recognises the benefit that 
the volunteers provide in matching the expectations of the audiences at 
Saffron Hall, which provides a clear benefit in terms of audience experience. 

3.20 It is estimated by Saffron Hall that these volunteers contribute around 
5,000 hours per year.  Applying the average hourly pay for Uttlesford11 
to these hours provides an estimate of £65,550 – which can be viewed 
as the economic value of this scale of volunteering for Saffron Hall.  
It can also be considered as a saving for Saffron Hall Trust.  If this scale of 
volunteering had to be replaced by paid staff, this would cost the Trust at 
least £65,550 – before any other payroll expenses are considered.  

3.21 In addition to this economic value assessment, there are of course wellbeing 
impacts and benefits of this volunteering for the volunteers themselves. 

3.22 According to the HM Treasury Wellbeing Guidance for Appraisal: 
Supplementary Green Book Guidance12, “the main approach which has been 
used for monetising the wellbeing impact associated with volunteering is 
using the subjective wellbeing valuation approach, which gives a value of 
£911 per volunteer per year on average”. (p.63) 

3.23 Applying this metric to the number of volunteers at Saffron Hall in 2021-
22, suggests that the wellbeing impact for the volunteers was 
£65,592.  

 
11 Data from NOMIS (https://www.nomisweb.co.uk/sources/ashe) was used to identify the gross 
hourly pay for Uttlesford (based on workplace analysis), which excluding overtime was £13.11 for 
2022 - https://www.nomisweb.co.uk/datasets/ashe.  This metric is used in the assessment of the 
value of the volunteer time.  
12 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/fil
e/1005388/Wellbeing_guidance_for_appraisal_-_supplementary_Green_Book_guidance.pdf  

https://www.nomisweb.co.uk/sources/ashe
https://www.nomisweb.co.uk/datasets/ashe
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1005388/Wellbeing_guidance_for_appraisal_-_supplementary_Green_Book_guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1005388/Wellbeing_guidance_for_appraisal_-_supplementary_Green_Book_guidance.pdf


Assessing the Economic and Social Impact of Saffron Hall  

23 

3.24 Whilst not all of this benefit can be fully attributed to Saffron Hall (for 
example, Saffron Hall volunteers may also volunteer elsewhere and 
therefore some of the impact and benefit is due to other activity), given 
that many of the volunteers are regular volunteers, the volunteering 
opportunities at Saffron Hall clearly contribute to these wellbeing impacts.  

3.25 It should be noted that whilst the economic value of volunteering for Saffron 
Hall (£65,550) reported above and the wellbeing impact of volunteering for 
volunteers (£65,592) are similar in the estimated value, these are capturing 
two distinct dimensions – one relating to the economic benefit of 
volunteering for Saffron Hall, and the other relating to the wellbeing impact 
of volunteering on the volunteers themselves. 

Impacts on Amateur Groups Using Saffron Hall  

3.26 Based on information from Saffron Hall, it is estimated that 2,260 
amateurs took to the stage at Saffron Hall in 2021-22. 

3.27 These individuals were primarily from Saffron Walden Choral Society and 
the Saffron Walden Symphony Orchestra, with other groups such as the 
Saffron Walden Musical Theatre Company and the Saffron Opera Group also 
making use of the facilities. 

3.28 Given that Saffron Hall allows these groups to use the box office system, 
the ticketing for the performances by these groups has been included in the 
overall audience impacts in Section 2 of this report and, as such, the core 
economic impacts have already been captured.  However, it is anticipated 
that there are social and wellbeing impacts from this engagement in cultural 
activity over and above the core economic impacts captured in Section 2.   

3.29 The key aspect of this relates to the wellbeing impacts that individuals 
receive from engaging in the arts.   

3.30 According to the HM Treasury Wellbeing Guidance for Appraisal: 
Supplementary Green Book Guidance13, “Evidence shows that activities, 
including specific music and singing activities, visual arts activities and 
heritage activities have wellbeing benefits for particular groups.” (p.63).   

3.31 Whilst the Wellbeing Guidance does not offer any explicit valuations for this 
engagement, a study by Fujiwara et al (2014) for DCMS14 found that: “Arts 
engagement was found to be associated with higher wellbeing.  This is 
valued at £1,084 per person per year, or £90 per person per month”.  This 
study also found that arts audience (rather than arts participation) was 
valued at £935 per person per year.  

 
13 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/fil
e/1005388/Wellbeing_guidance_for_appraisal_-_supplementary_Green_Book_guidance.pdf  
14 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/fil
e/304899/Quantifying_and_valuing_the_wellbeing_impacts_of_sport_and_culture.pdf  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1005388/Wellbeing_guidance_for_appraisal_-_supplementary_Green_Book_guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1005388/Wellbeing_guidance_for_appraisal_-_supplementary_Green_Book_guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/304899/Quantifying_and_valuing_the_wellbeing_impacts_of_sport_and_culture.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/304899/Quantifying_and_valuing_the_wellbeing_impacts_of_sport_and_culture.pdf
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3.32 Using this wellbeing valuation of £1,084 per person per year from Fujiwara 
(2014), an estimate can be made of the wellbeing impacts for the individual 
performers involved in the amateur groups that have performed at the Hall. 

3.33 Whilst there was a total of 2,260 amateurs reported, it is understood that 
these will include a number of repeat performances as well as the same 
individuals being involved in multiple different performances during the 
year. 

3.34 Given that the wellbeing impacts are per person per year, it would not be 
appropriate to simply multiply the 2,260 people by £1,084 as this would 
result in potentially notable levels of double counting.  

3.35 However, other information about the number of people involved in the 
specific performances in 2021-22 by these groups can be used to give an 
indication of the likely number of unique individuals that engage with 
arts/culture in this way.  A total of 715 individuals are reported by Saffron 
Hall as having been involved in these amateur performances.  However, 
this includes the same groups performing on multiple occasions during the 
year.  

3.36 Using data provided by Saffron Hall (and assuming there is no overlap 
between the members of the different groups) it is estimated that at least 
320 unique individuals were involved in these performances. 

3.37 Applying the wellbeing metric from Fujiwara (2014) for arts engagement to 
these individuals suggests that the wellbeing impact for the amateur 
performers in 2021-22 was almost £350,000 (at £346,880).   

3.38 Whilst not all this benefit can be fully attributed to Saffron Hall (for example, 
these individuals may be involved in performances elsewhere during the 
year and therefore some of the impact and benefit is due to other activity), 
given that the groups use the Hall regularly, the opportunities at Saffron 
Hall clearly contribute to these wellbeing impacts.  
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ANNEX 1: ECONOMIC IMPACT APPROACH, METHOD & 
ASSUMPTIONS  

Our approach delivers a robust, evidence-based, verifiable assessment of 
the economic impacts of Saffron Hall.   

To ensure that the study is robust, we assess the economic impact by applying a 
‘Green Book’ approach.  The Green Book is an HM Treasury approach used to 
make an economic assessment of the costs and benefits of new policies, projects, 
and programmes.  In terms of impact evaluation, the ‘Green Book’ approach 
compares a baseline scenario (i.e., do nothing) and the proposed intervention or 
investment scenario (i.e., the project).  This allows an estimation of deadweight, 
displacement, leakage, substitution, and multiplier effects for the project, 
and therefore provides an overall assessment of the gross and net additional 
economic impacts in terms of total spend, jobs created/safeguarded and GVA 
(Gross Value Added) providing an assessment of: 

 Direct Impacts – i.e., the Hall-specific employment, spend/turnover and GVA 
impacts.  

 Indirect Impacts – i.e., the supplier linkage effects: spend/turnover, GVA 
and employment generated elsewhere in the economy due to Saffron Hall. 

 Induced Impacts – i.e., the income multiplier effects: spend/turnover, GVA 
and employment generated in the economy as a consequence of the spending 
of wages/salaries of those employed through both the direct and indirect 
impacts.  

 Audience Impacts – i.e., the additional impacts and effects resulting from 
the spending patterns of Hall audiences not captured above (which will 
primarily be the off-site spending of the Hall’s audiences and participants, i.e., 
their spending in the wider local economy before/after their visit). 

In terms of study parameters, the local geographic impact area was identified 
as Saffron Walden, with Uttlesford as a second impact area – thereby providing 
results in terms of the Hall’s impacts on the Uttlesford economy overall.   

The approach adopted has sought to ensure that all aspects of potential economic 
activity at Saffron Hall have been included in the economic impact assessment. 

This has included the impact of employment and any associated 
procurement/supply chain expenditure (i.e., direct employment at, and other 
employment associated with, Saffron Hall), as well as visitor impacts (i.e., the 
impacts on the economy from the expenditure of audience visitors to the Hall). 

In adopting this approach, it is important to ensure that the potential for double 
counting is dealt with.  Using employment-related analysis provides a more refined 
and robust approach to assessing the indirect and induced impacts (than simply 
relying on gross visitor expenditure patterns on-site at the Hall).  However, it does 
mean that the assessment of visitor impacts needs to ensure that on-site visitor 
impacts (i.e., expenditure by visitors on-site at the Hall) are not included in the 
visitor impact assessment – as this expenditure and impact is already captured 
through the employment-related impact assessment. 
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As such, only off-site visitor expenditure is included in the final analysis as this 
ensures that any potential double-counting (between the Hall’s employment 
impacts and on-site visitor spend impacts) is avoided, and that the impacts from 
the various strands of analysis can be aggregated together to provide an overall 
economic impact assessment for Saffron Hall.  

The method adopted for this economic impact assessment included a number of 
key elements of secondary research as well as the use of a key aspect of primary 
research – Saffron Hall Audience Survey November 2022. More detail about the 
survey including the results is included in Annex 2.  The survey results, along with 
the range of secondary sources, were used to ensure that the economic impact 
assessment is bespoke to Saffron Hall, relying on specific data from the Hall 
supplemented by specific evidence drawn from a range of external data sources 
(e.g., Visit Britain, ONS, etc.).   

This involved a detailed review of key data and information from Saffron Hall.  This 
included analysis of the survey results, core data and documents, financial 
information and reports, data on audiences, and audience surveys, to develop an 
approach to the quantitative analysis of the employment, procurement, and 
audience impacts.  This approach was then applied to the data for 2021-22 – the 
most recent, complete year for Saffron Hall (capturing activity from September 
2021 to August 2022). 

This ensures that the assumptions that underpin the economic impact assessment 
are tailored to the Hall, and to the economic characteristics of the local economy 
of Saffron Walden and Uttlesford where possible. 

Assumptions  

There are a number of assumptions that have been made in order to estimate the 
economic impact of Saffron Hall on the local Saffron Walden and Uttlesford 
economies.  In general, the approach taken to the assessment is adopted and 
adapted from the HM Treasury’s ‘Green Book’ approach, using Scottish 
Enterprise’s Additionality & Economic Impact Assessment Guidance Note (2008), 
informed, where relevant, by the Homes and Communities Agency (HCA) 
Additionality Guide (4th edition, 2014); BIS Occasional Paper No.1: Research to 
improve the assessment of additionality (2009); BIS Guidance for Using 
Additionality Benchmarks in Appraisal (2009). 

Specific evidence from the audience survey results (see Annex 2) alongside the 
secondary research has been used to adjust and augment (and where appropriate 
replace) the standard economic impact assumptions.  

The base case/do nothing scenario for this study assumes a scenario where 
Saffron Hall does not exist.  In comparison, the development scenario considers 
the economic impacts of all elements of the Hall’s activities for 2021-22.   

The net additional direct, indirect, and induced economic impacts have been 
generated by adopting and adapting the above guidance and related assumptions 
and ready reckoners, tailoring these to the specific nature of Saffron Hall to 
provide a bespoke impact model.  These assumptions are summarised in the table 
below. 
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 Factor  
Standard  
Assumption 

Value for Saffron 
Hall  Rationale 

Attribution 
(Audiences) N/A 

Local Visitors – Saffron 
Walden (n/a) 
Local Visitors – 
Uttlesford (1.0) 
Non-local Visitors (1.0) 
 

Assumption is that local 
Saffron Walden audiences 
would have been in the local 
economy anyway.  96% of 
local Uttlesford audiences 
report that the Hall was the 
main reason for their visit to 
Saffron Walden (Table A2.10), 
so full attribution is 
appropriate. 85% of audiences 
from further afield report that 
the Hall is the only or the main 
reason for the visit (Table 
A2.20).  Therefore, for all 
visitor types, the full visit can 
be attributed to Saffron Hall.   

Deadweight  
(Audiences) 

N/A 
  

Local (Saffron 
Walden): assume 
100% deadweight; all 
other visitor types – 
assume 0%  

Survey results clearly support 
the rationale for 0 deadweight 
for all except very local visitors 
(Saffron Walden) who are 
assumed to be 100% 
deadweight as it is very likely 
their spend would have 
occurred in the local Saffron 
Walden economy anyway. 
88% of audiences report 
(Table A2.3) they would need 
to go elsewhere nationally or 
would not be able to engage in 
such performances if Saffron 
Hall didn’t offer them.  
Furthermore, 80% (Table 
A2.5) of audiences would have 
stayed at home if they hadn’t 
attended Saffron Hall. 
 
In addition, as noted above 
96% of local Uttlesford 
audiences report that the Hall 
was the main reason for their 
visit to Saffron Walden, so full 
attribution is appropriate. 85% 
of audiences from further 
afield report that the Hall is 
the only or the main reason 
for the visit.  Therefore, for all 
visitor types, the full visit can 
be attributed to Saffron Hall.   
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 Factor  
Standard  
Assumption 

Value for Saffron 
Hall  Rationale 

Leakage  
(Audiences) Low – 0.1 

Local – 0  
Day – 0.1 

Whilst it will be low, it is 
assumed that there will be 
leakage of spend as some 
visitors from further afield (o/s 
Saffron Walden/Uttlesford) will 
spend money outside of local 
area on route to/from Saffron 
Hall.   

Displacement  
(Audiences) Low – 0.25  

Saffron Walden – n/a  
Rest of Uttlesford – 
0.2 
Elsewhere – 0.2 

N/A for local audiences as 
these are assumed to be 
deadweight.  There will be low 
displacement as some 
audiences would have 
attended alternative offer 
elsewhere within Saffron 
Walden but decided to visit 
Saffron Hall instead. This is 
rated at low for rest of 
Uttlesford visitors and low for 
visitors from further afield 
given the quality of the offer 
at Saffron Hall.  
Whilst the ready reckoner 
assumption for low 
displacement from the 
guidance is 25%, survey 
evidence suggests it could be 
even lower – with Table A2.5 
showing 80% would have 
stayed at home.  This rationale 
is further supported by Tables 
A2.10 and A2.20, so 
displacement has been set at 
20%  

Multiplier  
(Audiences) 

Type I Multiplier - 1.38 
Type II Multiplier - 1.56 

HCA Additional Guide (2014) 
on multipliers used. Whilst 
dated, it was cross checked 
against recent (2018) national 
multipliers (UK) for Creative, 
Arts And Entertainment 
Activities (1.49), as well as 
other sector specific multipliers 
(e.g. Scottish Government 
2019) which has 1.3 (type 1 
GVA) and 1.6 (Type 2 GVA) for 
90 (Creative Services). 
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 Factor  
Standard  
Assumption 

Value for Saffron 
Hall  Rationale 

Deadweight  
(Employment 
and 
Procurement) 

0 0 

Deadweight is regarded as 
zero as the jobs would not 
exist in the area without 
Saffron Hall, albeit some (non-
specialist) activity may have 
happened elsewhere. 

Leakage  
(Employment 
and 
Procurement) 

Standard 
ready 
reckoners 
not used - 
based on 
specific 
Saffron Hall 
data 

Employment:  
Saffron Walden – 0.6 
Uttlesford – 0.22 
 
Procurement:  
Saffron Walden – 0.88 
Uttlesford – 0.87 
So use very high 
(75%) for both Saffron 
Walden and Uttlesford 

Leakage ratios are based on 
actual data from Saffron Hall 
for employment and 
procurement for 2021-22.  
Decision made to use actual 
Saffron Hall leakage rates for 
employment, and base 
procurement leakage on 
Saffron Hall data but reflect 
that leakage not likely to 
remain that high in further 
rounds of spend. 

Displacement  
(Employment 
and 
Procurement) 

Low – 0.25  
Medium – 
0.50 

Low - 0.25 

Given the offer at Saffron Hall 
in the context of the local 
economy, displacement is 
regarded as low for both 
Saffron Walden and Uttlesford, 
which guidance indicates is 
25%. 

Multiplier  
(Employment 
and 
Procurement) 

Type I Multiplier - 1.38 
Type II Multiplier - 1.56 

HCA Additional Guide (2014) 
on multipliers used. Whilst 
dated, it was cross checked 
against recent (2018) national 
multipliers (UK) for Creative, 
Arts And Entertainment 
Activities (1.49), as well as 
other sector specific multipliers 
(e.g. Scottish Government 
2019) which has 1.3 (type 1 
GVA) and 1.6 (Type 2 GVA) for 
90 (Creative Services). 
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Glossary  

Additionality is a real increase in social value that would not have occurred in 
the absence of the intervention being appraised. 

Deadweight refers to allowing for outcomes that would have taken place without 
the intervention under consideration. Deadweight will be revealed when the total 
outcome of an option for intervention is compared with business as usual, the 
(BAU) 

Displacement is the degree to which an increase in economic activity or social 
welfare that is promoted by an intervention is offset by reductions elsewhere. in 
the area under consideration or in similar areas close by. This occurs where 
existing businesses close and reopen in a fresh location or move into the target 
area from similar areas close by. 

Intervention refers to a policy, programme or project that is being appraised. 

Leakage is the extent to which effects “leak out” of a target area into others e.g. 
workers commuting into other areas to take up new employment opportunities. 

Multiplier effects: Further economic activity (jobs, expenditure or income) 
associated with additional local income, local supplier purchases and longer-term 
effects. 

Supply linkage multiplier (indirect multiplier): due to purchases made as a 
result of the intervention and further purchases associated with linked firms along 
the supply chain.  

Income multiplier (consumption/induced multiplier): associated with local 
expenditure as a result of those who derive incomes from the direct and supply 
linkage impacts of the intervention. 

Reference case: the position in terms of target outputs over a set period of time 
if the intervention did not take place. 

Substitution: where firms or consumers substitute one activity for another as a 
result of intervention. As economic activity changes, it may lead to productivity 
changes which are costs or benefits. 

Target area: The area within which benefits will be assessed. 

Sources: derived from HM Treasury Green Book (2022); HCA Additionality Guide 
(2014); and Scottish Enterprise Additionality & Economic Impact Assessment 
Guidance Note (2008). 
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ANNEX 2: SURVEY RESULTS  

To support this economic and social impact research, an online survey of Saffron 
Hall’s audiences was carried out in November 2022.  The survey was designed by 
DC Research, and disseminated to Saffron Hall’s contacts by Saffron Hall Trust. 

The survey received a total of 776 replies – an excellent response rate for a survey 
of this type, and the key findings are presented below.  Reference is made to the 
relevant tables in the annex at various points in the main report.    

Table A2.1: Approximately how many times have you visited/attended a 
performance at Saffron Hall in the last 12 months?  

  Percent  Replies 
1 24% 181 
2 23% 175 
3 18% 134 
4 10% 79 
5 6% 44 
6 6% 49 
7 1% 8 
8 2% 16 
9 0% 2 
10 2% 18 
More than 10 times 7% 57 
Total  100% 763 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=763) 

 
Table A2.2: What are the main types of performances/events that you 
visit Saffron Hall for? (Please tick all that apply)  

  Percent  Replies 
Classical 82% 635 
Contemporary 18% 143 
Big band/swing 20% 158 
Folk music 12% 94 
Opera 19% 146 
Jazz 27% 208 
Thoughts & talks 11% 83 
Family 6% 47 
Theatre 9% 68 
Dance 6% 47 
Christmas 13% 103 
School event 7% 54 
Saffron Sessions 5% 39 
Other (please specify) 6% 47 
Total  774 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=774) 
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Table A2.3: Thinking about the main performances/events that you visit 
Saffron Hall for, what would you do as an alternative if the Hall did not 
offer these performances/events? 

  Percent  Replies 
Go elsewhere locally (i.e. in or around Saffron Walden) 6% 48 
Go elsewhere in Uttlesford 1% 9 
Go elsewhere in Essex 5% 35 
Go further afield nationally 63% 482 
Would not be able to engage in such 
performances/events/activities 25% 196 
Total 100% 770 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=770) 

 
Figure A2.1: Please use the space below to name the specific 
performance/event you attended on your most recent visit: 

 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=663) 

 
Table A2.4: For this visit, approximately how much time (IN HOURS) did 
you spend: 

  Average 
(hours) Responses  

At Saffron Hall (including the performance)  2.72 658 
In/around Saffron Walden town centre before and 
after attending the performance 0.88 577 

Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=666) 
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Table A2.5: Thinking about your most recent visit, if you had not 
attended/visited Saffron Hall what would you have done instead? 

  Percent  Replies 
Stayed at home  80% 529 
Attended the same event/performance elsewhere 
(outside of Saffron Walden) 6% 41 
Attended a different event/performance at Saffron Hall 2% 15 
Carried out a different activity in Saffron Walden  2% 10 
Carried out a different activity outside of Saffron Walden 10% 69 
Total 100% 664 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=664) 

 
Table A2.6: Based on your answer above, approximately how much money 
would you have spent on this other activity? 

  Percent  Replies 
None at all (stayed at home) 77% 505 
Less than I spent attending Saffron Hall 5% 35 
About the same as I spent attending Saffron Hall 11% 75 
More than I spent attending Saffron Hall 7% 44 
Total 100% 659 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=659) 

 
Table A2.7: Which of the following age categories do you fit within: 

  Percent  Replies 
15-19 0% 0 
20-24 0% 1 
25-34 0% 3 
35-44 3% 19 
45-54 10% 69 
55-64 24% 163 
65-74 33% 223 
75+ 28% 188 
Total 100% 666 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=666) 

 
Table A2.8: How would you describe your gender identity?  

  Percent  Replies 
Female 55% 370 
Male 43% 285 
In another way 0% 1 
Prefer not to say 2% 12 
Total 100% 668 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=668) 
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Table A2.9: Please specify your home location: 

  Percent  Replies 
Within Saffron Walden 22% 147 
Elsewhere in Uttlesford 21% 144 
Elsewhere in Essex 10% 68 
Elsewhere in the UK 47% 313 
Total 100% 672 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=672) 

 
Table A2.10: Was attending Saffron Hall the main reason for your visit to 
Saffron Walden? 

  Percent  Replies 
Yes 96% 137 
No 4% 6 
Total 100% 143 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=143) 

 
Table A2.11: If No, what was the main reason for your visit to Saffron 
Walden: 

  Percent  Replies 
Visiting friends and family 14% 1 
Eating out/drinking/socialising 0% 0 
Visiting other local 
attractions/venues 0% 0 
Shopping 29% 2 
Work 0% 0 
Other (please explain) 57% 4 
Total 100% 7 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=7) 

 
Table A2.12: How likely are you to return to Saffron Hall in the next 12 
months?  

  Percent  Replies 
Definitely return for another visit 87% 251 
Very likely to return for another visit 9% 25 
Might return for another visit 4% 12 
Not likely to return for another visit 0% 0 
Definitely won’t return for another visit 0% 0 
Total 100% 288 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=288) 
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Figure A2.2: What in particular will encourage you to return? 
 

Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=274) 

 
Table A2.13: Is transport a barrier to your attendance at the Hall? 

  Percent  Replies 
Yes 3% 9 
No 97% 279 
Total 100% 288 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=288) 

 
Table A2.14: If there was a shuttle bus within walking distance from your 
house, would you use it?  

  Percent  Replies 
Yes 88% 7 
No 13% 1 
Total 100% 8 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=8) 

 
Table A2.15: If there was a shuttle bus available within walking distance 
from your house, would you use it over your current form of transport?  

  Percent  Replies 
Yes 29% 81 
No 71% 194 
  100% 275 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=275) 
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Table A2.16: Had you visited Saffron Walden before your most recent trip 
to Saffron Hall? 

  Percent  Replies 
Yes 86% 320 
No 14% 54 
Total 100% 374 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=374) 

 
Table A2.17: Did you stay overnight in Saffron Walden or the surrounding 
area (i.e., within Uttlesford) as part of your visit to Saffron Hall? 

  Percent  Replies 
Yes 8% 31 
No 92% 342 
Total 100% 373 
 Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=373) 

 
Table A2.18: If Yes, where did you stay: 
  Percent  Replies 
With friends and family 18% 9 
At a hotel/B&B 39% 19 
Self-catering accommodation 4% 2 
Other (please specify) 39% 19 
Total 100% 49 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=49) 

 
Table A2.19: How many nights did you stay for? 
 Average Range  
Number of Nights  1.4 Min: 1; Max 3 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=36, but only 26 provided a valid response greater than 0) 

 
Table A2.20: How important was Saffron Hall in your decision to visit 
Saffron Walden? 

  Percent  Replies 
It was the only reason for visit 66% 235 
It was the main reason for visit 19% 68 
It was one of several reasons for visit 7% 25 
It was not a factor in my decision to visit 7% 26 
Total 100% 354 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=354) 
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Table A2.21: If it was NOT the only/main reason for your visit, what was 
the main reason for your visit to Saffron Walden: 

  Percent  Replies 
Visiting friends and family 17% 9 
Eating out/drinking/socialising 15% 8 
Visiting other local attractions/venues 25% 13 
Shopping 17% 9 
Work 0% 0 
Other (please explain) 26% 14 
Total 100% 53 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=53) 

 
Table A2.22: How likely are you to return to Saffron Walden in the next 12 
months? 

  Percent  Replies 
Definitely return for another visit 66% 244 
Very likely to return for another visit 20% 76 
Might return for another visit 12% 46 
Not likely to return for another visit 1% 4 
Definitely won’t return for another visit 0% 1 
Total 100% 371 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=371) 

 
Table A2.23: How much of an influencing factor will Saffron Hall be in your 
decision to return? 

  Percent  Replies 
Critical influence 34% 126 
Major influence 42% 155 
Moderate influence 13% 46 
Minor influence 3% 11 
Not an influence at all 8% 29 
Total 100% 367 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=367)  
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Table A2.24: In terms of your most recent visit to Saffron Hall, how much 
money (£) did you spend on each of the following: 

  

Spend on-site at Saffron 
Hall (including tickets for 

the performance, 
merchandise (including 
programmes), food and 
drink) – average per 

person 

All other spend elsewhere 
in Saffron 

Walden/surrounding area 
as part of your trip 

(including food and drink, 
accommodation, shopping, 

car parking, etc.) – 
average per person 

No of 
Replies 
(No of 
Valid 

Replies) 

Saffron Walden £24.32 £1.00 147 (138) 
Uttlesford £29.71 £2.00 144 (128) 
Essex £27.09 £12.00 68 (63) 
UK £26.74 £11.00 313 (280) 
    
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, January 
2023 (n=672 (609)).  Note: only valid responses to both the spend questions and the  
number of people questions are used in these results  

 
 
Table A2.26: Overall, how would you rate the quality of your visit(s) to 
Saffron Hall? 

  Percent  Replies 
Very good 87% 563 
Good 11% 71 
Average 2% 12 
Poor 0% 1 
Very poor 0% 0 
Total 100% 647 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=647)  

 
Figure A2.5: Please explain your answer: 

 

Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, 
January 2023 (n=569)  
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Table A2.27: Please rate the IMPACT of Saffron Hall on each of the following: 

  
Critical 
impact 

Significant 
impact 

Moderate 
impact 

Minor 
impact 

No 
impact Total 

The attractiveness 
of Saffron Walden 
as a tourist 
destination 11% 72 54% 343 19% 123 8% 54 7% 46 638 
The attractiveness 
of Saffron Walden 
as a place to live 12% 74 43% 269 26% 159 8% 48 11% 71 621 
The range/choice 
of what's on offer 
in Saffron 
Walden/Uttlesford 25% 156 42% 264 19% 119 6% 40 8% 47 626 
The quality of 
what's on offer in 
Saffron 
Walden/Uttlesford 30% 185 42% 262 16% 102 6% 36 7% 42 627 
The access to 
cultural 
performances and 
events for local 
people 49% 307 38% 238 8% 49 2% 12 4% 26 632 
The individual 
health and 
wellbeing of 
performance/event 
attendees 16% 101 44% 277 26% 161 7% 44 7% 42 625 
The general 
wellbeing of the 
local community 13% 81 42% 260 29% 180 9% 54 7% 45 620 
Source: DC Research analysis of Saffron Hall November 2022 Visitor Survey, January 2023 
(n=641)  

 



Assessing the Economic and Social Impact of Saffron Hall  

40 

ANNEX 3: LIST OF CONSULTEES  

Consultee Name Role 

Angela Dixon Chief Executive, Saffron Hall 

Tiffany Drake Fundraising Manger, Saffron Hall 

Thomas Hardy Learning and Participation Director, Saffron Hall 

Deirdre Hickey Finance Officer, Saffron Hall 

Graham King Fundraising and Communications Director, Saffron Hall 

Imogen Poole Programme and Event Manager, Saffron Hall 

Kathy Walsh Front of House Manager, Saffron Hall 
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